BRILLIANT AT THE BASICS

We strive to get the basics right, first
- time, every time.

PUTTING OUR RESIDENTS FIRST i =

We will continue to put residents at neYOUR SAY Make a differenc
the heart of every decision we make. _ in your community .

@ Supporting you to live healthy and
independent lives.

]
2 , @ Being a provider of services that make
, you feel proud to live in Hillingdon.

& Keeping your neighbourhoods, roads and LONDON @ Protecting vulnerable residents.
green spaces clean, safe and well . . .
maintained. @ Leading strong partnerships to improve

outcomes for residents and communities.

@ Providing reliable weekly waste collections. ) Belng o yeur sk anel shamdling v for
@ Taking tough enforcement action against communities.

Engste Wi (e eUr Germimuiies: Q Listening to your views to shape what

we do.

| OPEN FOR BUSINESS } = PR E = HILLINGDON HOMES FOR
We will harness our global connectivity ' H".I.INGDUN PE“PI.E

to drive local prosperity. We will put local people at the heart of = ? ,

@ Promoting Hillingdon as a place for housing and development decisions.

investment. UR AMBITIN: @ Supporting the delivery of affordable

@ Supporting high-growth industries, homes.
Ibnuns?\r:aetsiztr;stZFZT?ZiS:srttr;etfrri]\I/f' and To make Hllllngdon an even better ) & Maintaining and improving our housing.

@ Revitalising your town centres and public place to live' work and invest. © L—|olding CICISiEe acc.:c?unt to protect
spaces and improving connectivity. . . . . SIS el et Eete e

@ Enabling residents to access employment Your council is cornmlttgd e dellvermg @ Ensuring devglopment reflects local need
i excellent public services, strong 0t @RS GRE G R

governance based on financial
resilience, investing in communities,
and ensuring the organisation is fit to

FUTURE GENERATIONS meet the challenges of the future. < EASY TO DEAL WITH Fart T —

We will make it simpler for you to
access the services you need.

We will support every young person to
reach their full potential.

@ Enhancing our digital services to give you
more access and convenience.

@ Delivering excellent education
opportunities by working closely with

schools, colleges and universities. Q Sl you elear s seeassible

@ Expanding apprenticeships, skills and information.
employment opportunities for local

young people. @ Responding to you quickly when you

need us.

@ Ensuring every child has access to the
technology and digital skills they need
to succeed.

@ Bringing services together to make it
easier for you to use them.

T & Providing modern libraries, leisure facilities
q and youth opportunities that support
learning, wellbeing and aspiration.

Sustainable economic growth |  Excellent public services Strong governance based on financial resilience Investment in our communities |  An organisation fit for the future




